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Timeframe Activity 

February 2010 Collector Training; two WebEx training sessions 

February 25 Pull Lists received by Collectors 

February 25 – March 18 
Collectors using Internal Staff submitting “Quick Hit” measures and using 
internal staff to copy all “Timeframe” medical record documentation: 
Collectors with <200 requests

February 25 – April 20 
Collectors using Internal Staff submitting “Quick Hit” measures and using 
internal staff to copy all “Timeframe” medical record documentation: 
Collectors with >200 requests

February 25 – April 20 Collectors using copy service but have sites ineligible (<5 medical records at 
one site) need to copy those ineligible records using internal staff 

February 25 – April 20 Collectors using internal staff for “Quick Hit” measures but using copy service 
for timeframe measures 

March 5 Cover Sheets (No Documentation Available) to be returned to health plans 

March 5 Collectors using copy service only must have site identification files to 
appropriate copy service vendor 

March 12 Collectors using the “Quick Hit” and copy service option must have site 
identification files to appropriate copy service vendor 

March 5 – April 16 Copy service copies medical records at designated sites 

April 20* All medical record documentation must be received by health plans.   

April 21– mid/late June Health plans pursue outstanding and additional medical records 

June 30 Deadline to submit reimbursement requests to Health Plans 

August 2 Collectors reimbursed by health plans 

 
*Charts received after this date will not be eligible for reimbursement by health plans 
 

 
 


