CCHRI HEALTH PLAN CONTACT LIST
2009 HEDIS® DATA COLLECTION PROJECT

PLAN/ADDRESS

QUALITY MANAGEMENT
(Record retrieval/review issues)

TECHNICAL/PROGRAMMER
(HEDIS-IS issues)

GENERAL CONTACT
(General informational issues)

Aetna Health of CA

7676 Hazard Center Drive
Suite 1100

San Diego, CA 92108

Kathy Epps

Quality Consultant

West Region Quality Management
P: 702-360-0053

F: 860-754-9054

E: Eppskl@aetna.com

Laurie Spoll

Aetna Informatics

P: 215-283-1842

E : spollla@aetna.com

Jesse Brennan-Cooke

Aetna West Regional Quality Manager
2625 Shadelands Drive, F-912

Walnut Creek, CA 94598

P: 925-828-2637
F: 860-754-1081
E: brennancookej@aetna.com

Anthem Blue Cross

2121 North California Blvd.
7th Floor

Walnut Creek, CA 94596

Colleen Patania
P: 925-927-6059
F: 925-927-6256
E: colleen.patania@wellpoint.com

Kiera Newton

P: 925-927-6056

F: 866-825-1407

E: Kiera.Newton@wellpoint.com

Patrick Sturgeon

Manager, Business Information
220 Virginia Avenue

Indianapolis, IN 46204

P: 317-287-5632

F: 317-718-8221

E: Patrick.sturgeon@anthem.com

Joan Valenti

Director Clinical Quality, HEDIS
370 Bassett Road

New Haven, CT 06473-4201
P: 203-985-7227

E: joan.valenti@anthem.com

Blue Shield of California
50 Beale St., 21% Floor
San Francisco, CA 94105

Bridget Hoffman, RN

HEDIS Clinical Program Manager

P: 415-229-5728

F: 415-229-6263

E: bridget.hoffman@blueshieldca.com

Mark Dalesandro

Lead Analyst

Medical Informatics

Blue Shield of California

8532 Park Shore Lane

Sarasota, FL 34238

(415)877-4502
Mark.Dalesandro@blueshieldca.com

Ernest Valente

Director, Health Outcomes Analysis
P: 415-229-5539

F: 415-229-6279

E: ernest.valente@blueshieldca.com
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CIGNA HealthCare of California
400 North Brand Blvd., Suite 400
Glendale, CA 91203

Sue Stratton, RN, MBA, CCM

Quality Clinical Coordinator Specialist
Quality Management Department
11001 N. Black Canyon Highway
Phoenix, Arizona 85029

P: 602-371-2680

F: 602-906-2789

E: sue.stratton@cigna.com

Cheryl Selby

Data Analyst

3900 E. Mexico Ave, Ste. 1100
Denver, CO 80210

P: 303-984-4311

F: 303-691-1024

E: Cheryl.selby@cigna.com

Kathy Kohler, RN, MSN, Director

Clinical Quality Management Coordinator
3900 E. Mexico Ave., Suite 1100
Denver, CO 80210

P: 303-670-7213

F: 860-298-6559

E: katheliene.kohler@cigna.com

Health Net, Inc.
7755 Center Avenue, #750
Huntington Beach, CA 92647

Leah Smith

Manager, Compliance and Reporting
P: 714-934-5561

F: 800-773-9629

E: leah.n.smith@healthnet.com

Eric Garthwaite

Director, Data Analysis/Medical Record
Operations

P: 714-934-5545

F: 800-773-9628

E: eric.garthwaite@healthnet.com

Eric Garthwaite

Director, Data Analysis/Medical Record
Operations

P: 714-934-5545

F: 800-773-9628

E: eric.garthwaite@healthnet.com

Eileen O’'Connor

VP HEDIS Management & Clinical Reporting
11931 Foundation Place, Bldg D, Ste. 100
Rancho Cordova, CA 95670

P: 916-935-1466

F: 800-773-9613

E: eileen.o’connor@healthnet.com

Kaiser Permanente - North
1800 Harrison, Suite 410
Oakland, CA 94612

Cecilia Hoxsie

Consulting Data Analyst

Quality and Operations Support
The Permanente Medical Group
P: 510-625-2715

F: 510-625-7099

E: Cecilia.v.hoxsie@kp.org

Don Fordham

Senior Data Consultant

Quality and Operations Support
The Permanente Medical Group
P: 510-625-6388

F: 510-625-7099

E: don.fordham@kp.org

Linda Rogers

HEDIS Project Manager
California Division

P: 510-625-3183

F: 510-625-3046

E: linda.rogers@kp.org

Kaiser Permanente - South
Walnut Center, 6th Floor
393 East Walnut Street
Pasadena, CA 91188

Saran Tucker

Senior Consultant, Clinical Analysis
P: 626-405-5311

F: 626-405-6646

E: saran.n.tucker@kp.org

Ralph Vogel

Group Lead, Clinical Analysis
P: 626-405-6218

F: 626-405-6646

E: ralph.s.vogel@kp.org

Margo A. Gordon

Director, Clinical Analysis
P: 626-335-6653

F: 626-405-6653

E: margo.a.gordon@kp.org
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SCAN Health Plan
3800 Kilroy Airport Way, Suite 100
Long Beach, CA 90801-5616

Grace Kim Crofton, MPH

Manager, Quality Initiatives, HC Informatics
P: 562-989-4446

F: 562-308-4354

E: gcrofton@scanhealthplan.com

Silvia Pagacova

Informatics Specialist

P: 562-989-4470

F: 562-308-4354

E: spagacova@scanhealthplan.com

Hongxin (Sunny) Sun

Health Care Analyst Lead

P: 562-997-1828

E: hsun@scanhealthplan.com

Fuan-Yue Kung

Health Care Analyst

P: 562-308-4382

F: 562-308-4354

E: fkung@scanhealthplan.com

Grace Kim Crofton, MPH

Manager, Quality Initiatives, HC Informatics
P: 562-989-4446

F: 562-308-4354

E: gcrofton@scanhealthplan.com

United Healthcare
PacifiCare of California
10803 Hope Street

Mail Stop: CA124-0119
Cypress, CA 90630

Linda S. Smith, RN, CPQH
Clinical Quality Consultant
Mail Stop: CA124-0119
P: 714-226-6584

F: 714-226-8532

E: linda.smith2@phs.com

Russ Habighorst, MBA
Medical Informatics

Mail Stop: TX086-0100

P: 210-478-4310

E: john.habighorst@phs.com

Sharon Ricciuti

Regional QI Director

Mail Stop: CA124-0129

P: 714-226-6609

F: 714-226-8891

E: sharon.ricciuti@phs.com

Western Health Advantage
1331 Garden Highway, Ste. 100
Sacramento, CA 95833

Judy Boyer, RN, CPHQ
Clinical Quality Manager

P: 916-563-2272

F: 916-563-3182

E: j.boyer@westernhealth.com

Judy Boyer, RN, CPHQ
Clinical Quality Manager

P: 916-563-2272

F: 916-568-0278

E: j.boyer@westernhealth.com

Inter Valley Health Plan
300 South Park Avenue
Pomona, CA 91767

Jonas Geronimo

Health Care Services

P: 909-397-7972

F: 909-620-8092

E: jgeronimo@ivhp.com

Jonas Geronimo

Health Care Services

P: 909-397-7972

F: 909-620-8092

E: jgeronimo@ivhp.com

Jonas Geronimo

Health Care Services

P: 909-397-7972

F: 909-620-8092

E: jgeronimo@ivhp.com

Pacific Business Group on Health
221 Main Street, Suite 1500
San Francisco, CA 94105

Cathie Markow

P: 415-615-6359

F: 415-281-0960

E: cmarkow@pbgh.org

David Hopkins

P: 415-615-6359

F: 415-281-0960

E: dhopkins@pbgh.org
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