
CCHRI's voluntary collaborative approach to collecting 
and reporting important health care information 
has helped drive quality measurement and improve-
ment in California. Health plans are able to use the results for 
their own quality improvement efforts and, since the start of public 
reporting in 1994, there have been significant advances in patient care 
and satisfaction according to CCHRI health plan results. All survey and 
clinical data are collected using uniform processes and guidelines and 
undergo a rigorous audit by an independent third party. As a result, the 
scores listed here are valid and comparisons can be made on an 
apples-to-apples basis. Results from other, non-CCHRI health plans 
may not be comparable because of differences in how data were col-
lected or audited.

clinical and service Measures

Findings for the clinical and service measures were obtained from data 
collected by CCHRI participating health plans. Results are based on 
HEDIS® Effectiveness of Care and Access/Availability of Care measure-
ment and reporting guidelines developed by the National Committee 
for Quality Assurance (NCQA). HEDIS is the most widely used set of 
performance measures in the health care industry and, when used with 
the NCQA-approved Member Survey, helps identify health plan suc-
cesses in providing preventive care, chronic care management and other 
medical services for health plan members. Results were collected in 2008 
and reflect the percentage of sampled members who received the specific 
services during 2007, or in prior years for a few of the measures.

How to Interpret the Results

When reviewing this report card, please compare each plan to the bench-
mark and not to the other plans. Most ratings are based on a small 
sample of health plan members. As a result, small differences in the 
results between plans may not be statistically significant or meaningful.

Traditionally this report card pertained only to health maintenance 
organizations (HMOs). Beginning in 2008, information regarding PPO 
plans is included. Since this is the first year for reporting PPO results, 
only the CCHRI cross-plan averages are presented for a subset of mea-
sures. Results listed are for commercial HMO and PPO members only; 
Medicare or Medi-Cal beneficiaries covered under a managed care plan 
are not included. Use caution when comparing HMO to PPO results, 
since some HMO measures allow for chart review while PPO measures 
are based solely on claims data. In addition, not all HMO plans have a 
PPO product; therefore, the PPO cross-plan averages are based on a 
subset of the HMO plans.
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